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EMAIL MARKETING
BASICS

Everything you need to excel at email marketing
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1.
WHY EMAIL?
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WHY EMAIL?
3.9b 3x 122-.
Daily email users Higher conversion rates than Average ROI

social media

Source: Klaviyo

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://www.klaviyo.com/blog/benefits-of-email-marketing
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THE 5 KEY USE CASES

Grow subscriber lists and convert first time shoppers
Recover abandoned sessions

Nurture customers post-purchase

Engage your best customer

Drive incremental revenue through campaigns

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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THE CUSTOMER JOURNEY VISUALIZED
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Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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YOUR GETTING STARTED
IN KLAVIYO CHECKLIST

INTEGRATE, OR IMPORT DATA FROM,
YOUR PREVIOUS EMAIL SERVICE
PROVIDER OT STAND-ALONE TOOL.:

INTEGRATE YOUR PRESTASHOP STORE
WITH KLAVIYO

PrestaShop Automation with Klaviyo allows
you to connect your customer, product, and
order data into the Klaviyo platform.

e Email: MailChimp, Constant Contact,
Bronto, HubSpot, Listrak, Sailthru,

Salesforce Marketing Cloud, Campaign
Monitor

Connect your data with PrestaShop
Automation with Klaviyo today.

o SMS: Attentive, Postscript, Emotive,

Get started now! Retention Rocket, SMSBump, Other

e Upload your data via CSV

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://addons.prestashop.com/en/newsletter-sms/91359-prestashop-automation-with-klaviyo.html
https://help.klaviyo.com/hc/en-us/articles/115005254948-How-to-Migrate-from-Mailchimp
https://help.klaviyo.com/hc/en-us/articles/115005082727-How-to-Integrate-with-Constant-Contact
https://help.klaviyo.com/hc/en-us/articles/360032404551-How-to-Migrate-from-Bronto
https://help.klaviyo.com/hc/en-us/articles/360039708512-How-to-Migrate-from-HubSpot
https://help.klaviyo.com/hc/en-us/articles/360034550591-How-to-Migrate-from-Listrak
https://help.klaviyo.com/hc/en-us/articles/360036945872-How-to-Migrate-from-Sailthru
https://help.klaviyo.com/hc/en-us/articles/115000267471-How-to-Integrate-with-Salesforce-Marketing-Cloud
https://help.klaviyo.com/hc/en-us/articles/115005254968-How-to-Integrate-with-Campaign-Monitor
https://help.klaviyo.com/hc/en-us/articles/115005254968-How-to-Integrate-with-Campaign-Monitor
https://help.klaviyo.com/hc/en-us/articles/360048306712-Import-Data-from-Attentive-to-Klaviyo
https://help.klaviyo.com/hc/en-us/articles/360047231231-Import-Data-from-Postscript-to-Klaviyo
https://help.klaviyo.com/hc/en-us/articles/4404682407579
https://help.klaviyo.com/hc/en-us/articles/360055125891-
https://help.klaviyo.com/hc/en-us/articles/360050783951
https://help.klaviyo.com/hc/en-us/articles/360035511812-Migrating-from-another-SMS-provider-to-Klaviyo
https://help.klaviyo.com/hc/en-us/articles/115002053752-How-to-Import-Your-Contacts-from-a-Previous-ESP-or-CRM
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BASIC USE CASES:
CRAWL

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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EMAIL BEGINNER CHECKLIST

The essentials for any email program:

e Collect email consent via signup forms and at checkout
e Set up a welcome series flow

e Set up a checkout abandonment flow

e Set up a browse abandonment flow

e Set up at least one post purchase flow

e Begin sending email campaigns like: product promotions, highlight new
products or collections, promotion local or virtual events

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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POP-UP OR FLYOUT FORMS

Signup forms are a crucial part of your on-site
acquisition.

Always be specific about what type of
communication your subscribers will receive from
your brand, including any discount offers or
incentives.

klaviyo®

CHECK IT OUT!

Be the first to hear about new product Iaunches
special offers, and more

We won't send too much, Scout's Honor!

Subscribe £ g JOIN THE FUN

Sign up to receive access to exclusive sales that
we only share with our email subscribers.

Your email

GET 10% OFF

Hungry?

NEW customers receive 20% off your first order when you sign
up! You also get in-store coupons. We're making it easy for you to
stay in the loop on news, deals, and anything exciting happening
here at Califlour Foods!

ON YOUR FIRST ORDER

When you subscribe to our FreekNation email list

1'?'

N JP

.' D

FreekNation members receive exclusive email updates, new product
information, and insider specials.

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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sign up for special offers, tasty tidbits, & more.

EMBEDDED FORMS EE
email address SUBMIT

TAKE 15% OFF YOUR FIRST ORDER
In addition to your pop-up or flyout form, you And get exclusive offers and more.
should give your site visitors another opportunity
to subscribe to your email list via an embedded =
form at the footer of your website.

Bee in. the brow! .

Sign up to find out about new products & Email address _

special offers from the Honey Bee team.

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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THE KLAVIYO FORM LIBRARY

Forms > Create Form >

[oeoriymone 9]

Type a8
Popup
Fiyout
Embed

Device 8

Desktop and Mobile
Deskiop Only
Mobile Only

Goal a
Capture Email Subscribers.
Capture SMS Subscribers

Make an Announcement

© Create from Scratch

Prefer a blank slate? Create your own
form from scratch.

Don't miss out
Popup

DON'T MISS OUT

Take 10% offyour fist order when you sign up.

‘GET 10% OFF

New here

New Here

Keep in touch
Popup

KEEP IN TOUCH!

Win a free item

'WIN A FREE STARTER-PACK!

Enter your emal below

ENTER TO W

Let's celebrate

Let's celebrate!

Son e

Stay in touch

Leaving so soon

LEAVING SO SOON?

Before you g5, 5970 o take $10 of your fstcrr!

Don't miss out - Green

Don't miss out

Mail Boxes Etc. and PrestaShop. One Team.

Don't leave

Popup

Don‘tleave without
taking 10% off your
first order.

Let's be friends - Desktop

HEY YOU,
LET'S BE
FRIENDS! ¥

Win a free item - Mobile

Popup

WIN A FREE STARTER-PACK!

Enter your email below

__ENTER TOWIN

Sign up for exclusive rewards

Join the Club.

Gt e sccen o o et snd promotions

Be the first to know - Desktop
Popup

WANT TO BE THE FIRST
TO KNOW?

Let's be friends - Mobile
Popup

HEY YOU,
LET'S BE
FRIENDS! ¥

Let's celebrate
Flyout

Share your birthday 1 receive  speca birthday 9.

Join the club - Mobile
Popup

Join the Club.

One suite of business solutions for Commerce.

klaviyo®

Exclusive rewards - Desktop What are you waiting for - Desktop

Popup Popup

Sign up
for
exclusive
rewards.

New product launches

Congratulations - Mobile Keep in touch
Popup Flyout

Congratulations!
Youve unlocked 157% off!

GET DISCOUNT NOW

KEEP IN TOUCH!

Avoid FOMO - Mobile

Popup Popup

Don't leave - Mobile

Don‘fleave without
taking 10% off your
satveredto first order.

Birthday signup Stay in touch - Orange
Popup Embed

ook

Stay in touch!
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EMBEDDED FORMS

You should also collect email subscribers during the
checkout experience on your site.

PrestaShop Automation with Klaviyo allows you to quickly and
easily take advantage of this option in the module.

Settings

Kiaviyo Public API Key

Kiaviyo Private APl Key *

Need heip finding your AP1 keys?

Send real-time order events to Kiaviyo

QB oisabied

01 Personal Information

Create an account

Social title

First name*

Last name*

Company

Email*

Password*

Birthdate

klaviyo®

Titem
AFFICHER LES DETAILS
Subtotal €4310
Shipping Free
M Mme Total €43.10

Sign up for our newsletter
Vous pouvez

ut moment.

contact dans fes conditions d'uitsation du sie.
I agree to the terms and conditions and the privacy policy

o folowing order statuses: Placed Order, Fulfled Order, Canceled Order, Refunded Order. These events will be labeled Lists
n Kiviyo
Turn off PrestaShop-generated transactional order emails Subscriber List
block associated trar al emails sent by PrestaShop. This option is for merchants who wish to send transactional order emails with Newsletter
Sync subscribers to a list in Kiaviyo
(B oisables
N

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://addons.prestashop.com/en/newsletter-sms/91359-prestashop-automation-with-klaviyo.html
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Segment builder

YOUR ENG l GED SEGMENT Segments allow you to track and analyze people who meet certain conditions

Name * Tags
Unengaged (Last 6 months) © | unengaged X .
Definition
If someone can or cannot receive marketing '
Person | can receive email marketing ®
Because person| subscribe X

Sending to engaged subscribers is a

. . ‘V Add filter
fundamental rule of good email marketing.

+AND

If you don't, you put your sender reputation
and deliverability at risk. T

Here is how to create an engaged segment.

OR

a: eived Email s at least 0 in the last 20 days
Y Add Fitter
+ AND

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://help.klaviyo.com/hc/en-us/articles/115000200072-How-to-Create-an-Engaged-Segment
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KLAVIYO FLOW LIBRARY

Flows, Klaviyo automations, make it easy
to initiate and nurture relationships with
your subscribers and customers over the
course of their lifecycle.

By using the pre-built library of Flows, you can
automate messages that will help grow your
business, without losing any of the
personalization and relevancy needed to build
strong customer loyalty.

Getting started with flows

Flows > Create Flow

Q Search flows Moo= B

@ Prevent lost sales
Tum browses doned c

Nurture subscribers
2] 1o cucriers o customers by sending tham messog

Countdown to Birthday Series
This flow

@ Custom Ecommerce Cart

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

klaviyo®


https://help.klaviyo.com/hc/en-us/articles/115002774932

PRESTASHOP

THE WELCOME SERIES FLOW

A welcome series is a sequence of messages
sent directly after someone signs up to hear
from your brand.

This is a critical moment in the customer lifecycle
because it's your opportunity to introduce new,
interested prospects to your business and
product offering.

Learn more about welcome series emails.

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

Trigger
When someone subscribes to Main
List.

Welcome Series, Email #1

Welcome! Here's 10 off!

Wait 3 days

Welcome Series, Email #2

Follow us on Social Media!

Wait 4 days

Welcome Series, Email #3

Check out our best-sellers.

° K

klaviyo
The trigger for your Welcome
Series will always be when
someone subscribes to your
primary list (whichever list you
have selected when building your
signup forms)

"'+ The first email should always be sent

immediately (no time delay)

A welcome series is a crucial
automation, and Klaviyo provides a
pre-built welcome series
out-of-the-box. You will find an
example welcome series flow listed in
the Flows tab of your account. If you
want a more advanced welcome flow,
you can browse different ideas in our
Flow Library.

Our pre-built Welcome Series Flow
includes three email touches


https://www.klaviyo.com/blog/the-power-of-a-welcome-series

PRESTASHOP klaviyo'

GET FREE SHIPPING

WELCOME SERIES EXAMPLES @ e
(EMAIL 1) WELCOME TO '47

(oo ]
THE FAN FAVORITE
" DISCOVER OUR STAFF FAVORITES
5 <] ' & .
If you have offered a discount or incentive on your . " - ~ 3

website signup form, send the coupon code in your A SHOP BY LEAGUE
initial Welcome Series email. Y A : .
_____________ > vk e ¥ ‘ N ANSNIAD|  wncaed  Serow
You car: also use Kla\élycic S dvnahm|c _coyp;)n codes to P e [ |
generate a unique code for each recipient. START OFF STROI <o m==
BEST FITTING HATS o PUR ADVENTURE
Choaem o o vorely of vy on in HOME

[Semena]

If you are not offering a discount or incentive, use your
initial email to introduce your brand and highlight
popular, or recent, products.

You can use Klaviyo’s product recommendations to
automatically insert relevant products into your email
template.

experience, or that moment they'll never forget

S0, Join us ~ then grab a stack, a plate, a cup, bowl, or a handful
10-go because, with all the potential ahead, there's no room for
an empty stomach

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://help.klaviyo.com/hc/en-us/articles/115005084727-How-to-Use-Coupon-Codes-in-Klaviyo
https://help.klaviyo.com/hc/en-us/articles/115005082787-How-to-Use-Product-Feeds-and-Recommendations

PRESTASHOP

THE ABANDONED
CART FLOW

People will enter this flow when they
Checkout Started.

Placed Order zero times since starting
this flow

The average cart abandonment rate is
approximately 70%. It jumps to over 85%
for those shopping on mobile phones.

Ecommerce brands may lose up to $18 billion
in yearly sales revenue from abandoned carts.

Learn more about abandoned cart emails.

Trigger
When someone Checkout Started.

i
B

Flow Filters (1)

@® Wait 4 hours

Abandoned Cart: Email 1

It looks like you left something
behind...

Live ]

® Wait 20 hours

s Abandoned Cart: Email 2
Your cart is about to expire.

Live ]

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

klaviyo®

The trigger for your
Abandoned Cart Flow will
be when someone starts
checkout. Klaviyo’s Flow
Filters ensure that anyone
who purchases will be
removed from this flow.

The first email should always
be sent with a time delay.

An abandoned cart is another
crucial automation, and
Klaviyo provides a pre-built
welcome series out of the box.
You will find an example
Abandoned Cart Flow listed in
the Flows tab of your account.
If you want a more advanced
Abandoned Cart Flow, you
can browse different ideas in
our Flow Library.

~ Our pre-built Abandoned
- Cart Flow includes two
email touches


https://baymard.com/lists/cart-abandonment-rate
https://www.barilliance.com/cart-abandonment-rate-statistics/
https://truelist.co/blog/shopping-cart-abandonment-stats
https://www.klaviyo.com/blog/whats-is-abandoned-shopping-cart-email

PRESTASHOP klaviyo'

ABANDONED CART EMAIL EXAMPLES

Create a sense of urgency to
help drive conversions (i.e. ------ >
“Your cart is about to expire”)

Holy dehydration! Your cart is about to expire! ©

Forget something? o

. . ~ THERE'S ;
Dynamic blocks, built into 5 sTILLTIME! B NUUN HAS HYDRATION
Klaviyo’s email templates, show ! s FOR ALL OCCASIONS...
fH'N ...... the entlre Content Of the BEFC’;;;";EUg%AgY E:P.RES EXPLORE ALL OUR PRODUCT LINES
SOME recipient’s cart NUUN ORDER NOW
L s - -2 -~ 7

> 5 . ‘ - ‘. "4
P ey +
DON'T WORRY, : ; Bﬁ memum_ ® &
WE SAVED IT FOR YOU! LT e on s e huunl' Yt ; K

more muuvment with
FINISH YOUR LOYALTY CLUB
NUUN ORDER NOW

.
empower 3 -
hydration products made exclusively e g A
from clean ingredients R .
JOIN AND SAVE TODAY = -
:

Get free shipping on all orders over $45
and see what life feels like with better,
Join the Nuun+ Loyalty Club and get exclusive deals

ration from Nuun.

We're here to help!

Always add a (CTA) link to your
store. This link should lead directly
to a product, collection, or cart.

PLACE YOUR ORDER HERE

oceive these amals? Unaubscrbe,
Nuun Hycraton 800 Maynard Ave $ Ste 102 Seatt, WA 98134-133¢

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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THE BROWSE
ABANDONMENT FLOW

Browse abandonment emails are triggered
when a site visitor views a product page

and does not start or complete a checkout.

92% of the people who visit your website for
the first time aren’t there to purchase.

Learn more about browse abandonment
emails.

klaviyo®

i 4 Tioger Klaviyo’s pre-built
People will enter this flow when they et csonsViewatFioctct Browse Abandonment
Viewed Product. ) SR R Flow includes filter logic

B Flow Filters (3)

to exclude site visitors
who begin the checkout
process or make a

® Wait 2 hours : purchase, as well as
those who have
received a browse

Checkout Started zero times since
starting this flow

Placed Order zero times since starting

this flow -
abandonment email in
Browse Abandonment: Email #1
5 :
Has not been in flow in the last 30 Did you see something you liked? the .IaSt 30 days to
Eave avoid repetitive sends
Live ~] (

Our pre-built Browse Abandonment Flow includes one email touch

Visiting a product page doesn’t quite indicate the same level of
interest as adding an item to a shopping cart and beginning the
checkout process, so we recommend making your browse
abandonment emails a "lighter touchpoint" than your abandoned cart
flow

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://www.prnewswire.com/news-releases/study-92-percent-of-consumers-visiting-a-retailers-website-for-the-first-time-arent-there-to-buy-300390086.html
https://www.klaviyo.com/blog/browse-abandonment-email-guide
https://www.klaviyo.com/blog/browse-abandonment-email-guide

PRESTASHOP

BROWSE ABANDONMENT EMAIL EXAMPLES

»

>

We saw you checking us out.

ROAD 1D £0G 1D Hi

It's okay, we like you too.
We also think you would look stunning with this little number.

OUR PUDDING'S FULL OF PROOF
From e Mbncs of Our Ay Customars

“Pleass send quickiy My surumt ang
Aakoh P g, PA

“Aswasoree sarvice! This is ke the 1508 tin ered roem you. Am | part of the family yee?
»

ik k.

ADD TO CART [P —

If you're keeping your options open, you may also like:

4 < FOR e
3 ;
Lpnnd
) =
SAVING LIVES. FUELING ADVENTURE.
-« i
<

Including product
reviews and customer
testimonials offers
“social proof” for your
prospective customers,
encouraging them to
purchase

klaviyo®

Did you see something you liked?

Dynamic blocks, built
into Klaviyo’s email
templates, show the
recipient the most recent
product they browsed

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

Hithere,

Thank you for dropping by! My name is Olivia and I'm the Nourishing Skincare Concierge
for our beloved customers at Li Organics. We noticed that you were browsing our site 5o |
just wanted to reach out to let you know that I'm here to answer any questions you might
have about our products or our brand

Lot me know! Here's a link back to the site if you're ready to give Li Organics a try.

Very best,

Olivia

Nourishing Skincare Concierge

LIQUID AMBER
CONCENTRATED SERUM

Price: $75.00

No longer wand to receive these emais? Unsubscribe
Li Organics 15 Division Street NEW YORK. NY 10022
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THE POST-PURCHASE FLOW

Trigger
When someone Placed Order.

The first email should
always be sent with a

Post purchase emails are one of the the time delay to ensure

. G . . . O Wait1 day . that the customer does
most engaging emails in email marketing, D not receive their order
providing an opportunity for customer confirmation and thank
retention and future purchases. fy Contons i ' you email at the same

Has Placed Order equals 1 over all time
time.
80% of your future revenue will likely come
YES NO

from just 20% of your existing customers.
Klaviyo’s pre-built

New Customer Thank You: Email #1 . ~ Repeat Customer Thank You: Email #1  «++

Learn more about nost—[ zurchase emalls You're what makes us great Wow, thank you again! ‘ Custqmer Thank YOU
Flow includes a split
D where first time

customers receive a
different message than
a repeat purchaser

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://www.forbes.com/sites/alexlawrence/2012/11/01/five-customer-retention-tips-for-entrepreneurs/?sh=300e6e75e8df
https://www.klaviyo.com/blog/thank-you-emails

PRESTASHOP

POST-PURCHASE EMAIL EXAMPLES

gifts

necklaces

carrings rings snop all

thank you

Hi Alexandra,

We're the co-founders of OXB Studio and
we wanted to personally say thank

you for your first purchase from us
yesterday.

Not only does each purchase go directly
back into the business and the 6 women
that work at OXB; each purchase gives
back. 5% of your purchase was donated
to one of our Alittle
bit goes a long way, in 2020 we've been
able to donate over 20k. Thank you.

If you have any feedback or want to say
hi, reply to this email. We'd love to hear
from you!

Yours in sweat,

Laura and Maggie

For an added personal Brands with brick and

touch, include a note from mortar business can

the brand founders include a post-visit
thank you note

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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PRODUCTS

EUROPEAN
CENTER

It Was So Nice to See You!

Thanks so much for coming - we look forward to seeing you again soon.
Remember, consistency pays off - book now for your next service:

BOOK MY NEXT VISIT

Friends t let friends miss out.

Have a friend in need of a lttle TLC after these last few months? Refer them to us!
Theyll get their first wax free and you'll get $10 off as our thanks for sharing the caring
Al they have to do is mention your name when they check in for their first reservation.

Join the Conversation

.LLC. AL
EWC Franchise, LLC dbia Eurcpean Wax Center
5630 Granite Parkway, Suite 300, Plano, Texas 76024
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THE WINBACK FLOW

This flow targets those who

: + R have purchased from your site,
S - but have not returned for a
S i subsequent purchase in 75
Placed Order zero times since starting days
A winback email is a message you can DRl N s SRR
use to reach out to inactive The time delay can be adjusted
subscribers—someone who has to best reflect your customers’
engaged with your company in the past. fepeene e typical buying cycle
Live -]
It costs 5x more to attract a new customer
@® Wait15 days

than to retain an existing one Our pre-built Winback Flow

includes two email touches

Customer Winback: Email 2

Learn more about winback emails. We've missed you
[ Live |

W The second email will not be
sent if the recipient ends up
making a purchase after
receiving the first email touch

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://www.invespcro.com/blog/customer-acquisition-retention/
https://www.klaviyo.com/blog/winback-email-campaign-examples

PRESTASHOP

SHE-HADEHE=
WINBACK EMAIL EXAMPLES e

W
BOSS | |t's been a while...

SHOP NOW MATTE LIPSTICK

Here's what's trending right now.

Show your trending
products, using a

S From time to time, we like to let you know which products are trending. We combined your
......... just for you.

= | | product block, to bring e o T
past customers back —
" to your site
Here's what you may have missed:
s - .
3, 1. ||~
s s s Highlight customers,
Shop Novw celebrities, or
influencers
Tonger want to receive these emails? .
e showcasing your
products

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

SIZE GUIDE

uuuuuu

CUSTOMER SERVICE
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THE REPLENISHMENT FLOW

Trigger

If yOUI’ bUSiness se"s consumable goods People will enter this flow when they When someone Placed Order.
Placed Order. S

or consumer packaged goods (CPGs), you B FiowFiters (0

Can Use a replenishment ﬂOW tO remind Pla;ed Order zero times since starting

customers when they are running out of s flow —

your product.

Repe_at customers spend 3x as much as o

first-time customers. o P o ke

Learn more about replenishment emails.

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

klaviyo®

This flow targets those who
have purchased from your site,
similar to the Winback Flow,
but are expected to be running
out of your product and ready
for another purchase

The time delay can be adjusted
to best reflect your customers’
typical buying cycle

Klaviyo’s pre-built
Replenishment Flow allows you
to easily follow-up with
customers with a single email
touch prompting them to
re-purchase your product


https://www.yotpo.com/blog/repeat-customer-statistics/
https://www.klaviyo.com/blog/the-email-automation-all-consumable-goods-brands-need-that-many-dont-yet-use

PRESTASHOP klaviyo'

REPLENISHMENT EMAIL EXAMPLES
ILTA

Dynamic blocks, built into Klaviyo’s
email templates, can show the
recipient the specific product they
purchased

RUNNING LOW?

True Skin Serum Foundation is good to the last drop,
but now's a good time to call for backup anyway.

SHOP NOW B

Are you pouring
smaller bowls?

Don't settle for smaller bowls just to savor
those sweet spoonfuls. Restock your supply and
ill those bowls to the top!

ORDER NOW

""""""""""" > Small bowls are no fun.
True Skin Serum Foundation is a light-to-medium coverage You deserve all the cereal you want.

formula that blurs imperfections and minimizes pores for H
a complexion that looks refined and refreshed. Make It easy fOr the CU.StOmer to SpOt
the CTA and make their way back to
your website for their next purchase

Enjoy free shipping on orders of $50 or more.

@00

Manage Proterences | Unsubscro.

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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SMART SENDING

Smart Sending allows you to limit the
number of emails or text messages
someone can receive over a specific period
of time.

This is a good way to prevent your subscribers
from receiving too many messages at once if
you have many active flows and campaigns.

Guide to smart sending.

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

REPLENISHMENT: EMAIL #1

SMART SENDING
Enable Sn

UTM TRACKING

Including UTM
tracking clicks

s is useful for
gle Analytics

Configure

ADDITIONAL FILTERS (0)

Add Additional Filters to this email to further

restrict who will receive it

There are no additional filters for this email

Configure

klaviyo®

Trigger

o : When someone Placed Order.
People will enter this flow when they

Placed Order. .
Flow Filters (1)

Placed Order zero times since starting
this flow
® Wait 25 days

Replenishment: Email #1
{{ first_nameltitleldefault:'Hey
friend' J}, running low?

=


https://help.klaviyo.com/hc/en-us/articles/115002779311-Guide-to-Smart-Sending-in-Klaviyo
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YOUR LOGO

THE KLAVIYO EMAIL
TEMPLATE LIBRARY

The Klaviyo email template editor - | & Teme
makes it easy to create beautiful Pt
emails to send to your customers.

If you aren’t sure where to begin, £y
use one of our pre-built email ’
templates.

00000000

oYeeR MONDAY

You can further customize any
template to fit your needs through
the drag-and-drop functionality of
the editor.

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.



PRESTASHOP

DYNAMIC CONTENT

Make your emails more personalized and
increase engagement by easily including
customer data, like “first name”.

Any data you collect on your customers can
be inserted into your email templates, like
points from your rewards platform, pet’s
name, favorite sport, etc.

Learn more about personalization.

klaviyo®

Q Search personalizaton

Alltypes v
gggggggg v |[as il

BI : AB = 8@ < o

First name "
GETIT -~ > =
>
BEFORE IT'S
1= g GET IT BEFORE
GONE Recientararizaton >
T'S GONE
ot ¥ Address 1 > Add on a yummy box of ar sut
et
Gift it to your
Address 2 >
I Letitude >
& Add personalization

SHoP ABOUT SUBSCRIPTIONS CONTACT

GET IT BEFORE
IT'S GONE, JANE!

Add on a yummy box of chocolates to your regular subscription order.
Gift it to your valentine or treat yoursef!

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://help.klaviyo.com/hc/en-us/articles/115005084927-Template-Tags-and-Variable-Syntax

PRESTASHOP

DYNAMIC COUPONS

SUMMERSVLT.

Klaviyo can create one-time use coupon codes so that
each customer receives their own unique coupon code.

Codes can be inserted into any campaign or flow email.

This feature provides an alternative to creating a generic
coupon code for a given promotion, which means you
don't have to worry about codes being shared.

Now that your swimsuit is on the way, check out some
of the coordinating cover-ups we have too! There is a
cover-up for everyone and every suit. Plus we'll even give

you $10 toward your cover-up* with CODE

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

klaviyo®

FREE SHIPPING OVER $50

Kos

SHOP ALL PROTEIN BLENDS PANTRY

REBOOT YOUR INTERIOR

WITH KOS

Take 20% off with code:
BALANCE20MGSR77F3

Welcome'!

At KOS, we make a family of amazing tasting plant-based
nutritional products.

From our #1 rated Organic Plant Based Protein, to our
vibrant and refreshing greens...

We make it easy to get the good stuff back into your
body with products that are:



PRESTASHOP

SEND TIME OPTIMIZATION
Campaigns > Smart Send Time Reporting

Test Name

Old Smart Send Time Test Inactive v

Female Audience

:00 pm)

k Out Our New Product [Z on October 17, 2019
Male Audience

TUUGETe; yOUU TTave STITeutTeu o STarTSerma-Tme campaigns, and have data for 5 campaigns. Based on the recipient
activity from these campaigns, your Smart Send Time is 9 pm.

Why should | use Focus Sends?
Focused Smart Send Time campaigns send evenly to recipients in segments +/- 2 hours of the Smart Send Time (at the

point of scheduling), in the recipient’s local timezone. This allows Klaviyo to continue tracking and adjusting your optimal
send time as more data is captured.

Current Smart Send Time

klaviyo®

Create New Test

Options v

Smart Send Time uses your business'

data to find the optimal time for you to
9:00 pm email your customers, maximizin
Recipient local time y ) g Open

Klaviyo's model is different. Instead of determining your business' send
time through hidden formulas, Klaviyo uses a robust testing framework
to gather data about your customers to figure out when they are most

likely to open your emails. For transparency, your results will always be
available to you.

Fc

and click rates as well as helping you to
better understand your customers

7=\

Open Rate per Hour
24.54%
2254%
20.54%

18.54%

12am 1am 2am 3am 4am 5am 6am 7am 8am 9am 10am flam 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7pm 8pm 9 pm 1pm

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://www.klaviyo.com/blog/send-time-optimization

PRESTASHOP klaviyo'

SMART SENDING FOR CAMPAIGNS

Smart Sending Period

Skip recipients that have received an email in the last hour(s)

Smart sending prevents your recipients from receiving too many messages if you have many active roWsB' and campalgns[’z'

() Ignore transactional messages

If selected, a recipient would not be skipped due to smart sending if they just received a transactic

Smart Sending allows you to limit the number of emails
or text messages someone can receive from you in a
given period of time.

Skip recently emailed profiles

This campaign will skip profiles who received an email in the past 16 hours. Also called ()
Smart Sending, you can update this timeframe in Account Settings.

This is a good way to prevent your subscribers from - >
receiving too many messages at once if you have many
active flows and campaigns.

You can adjust the Smart Sending timeframe for your
account.

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://help.klaviyo.com/hc/en-us/articles/115002779311-Guide-to-Smart-Sending-in-Klaviyo
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PRESTASHOP
EMAIL ANALYTICS
@ 16.9*
* 249
Easily track the performance of every
. . X 0.2*
email sent from Klaviyo.
Whether it is a campaign or automated S : =

message, you can easily understand when
your audience is engaged, how they interact
with your message, what purchases are
made, and more.

Learn more about Klaviyo’s cooperative i
attribution model, in coordination with SMS * 228
marketing. e

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

& 0.5*
(
$143,544.90

A 0.0

531(01%)

2590

& 7.0*
-

$17,536.46

A 0*

uuuuuuuuuuu


https://www.klaviyo.com/blog/cooperative-multi-channel-attribution
https://www.klaviyo.com/blog/cooperative-multi-channel-attribution
https://www.klaviyo.com/blog/cooperative-multi-channel-attribution

PRESTASHOP

DASHBOARD

The Performance Dashboard provides a
detailed overview of how your different
communication channels perform over
time, as well as suggestions to improve
going forward.

Here, you can analyse business trends and
strategies to grow your business.

Learn more about the Dashboard.

@ Dashboard

A campaigns
A Flows
Email Templates

$ SMS Conversations

&8 Lists & Segments
& Profiles

|shil. Analytics

& Integrations
N\ Data Feeds

$ Coupons

iS Signup Forms
Tl Hosted Pages

= Preference Pages

Dashboard

Objectives Performance Analytics Lists and Segments Activity Feed

Recover lost sales. Engage new subscribers.

h=4 v v
o The average open rate for an Abandoned Awesome! Your Welcome Series flow is live.

Cart email is 63%!

Turn on Abandoned Cart

Select month... v LAST7DAYS LAST30DAYS LASTOODAYS LASTYEAR  TODAY 1 Placed Order
Total Revenue: $259,834,626 Revenue from Klaviyo: $169,944,014 (65%)  Flows: $89,671,636 (35%) Campaigns: $80,272,378 (31%)
6/. $ / Recipient: $35.22
6/3
L 4 Email: $169,941,874 (65%)  SMS: $2440 (0%)  Push: $0 (0%)

& Flows Only showing flows with a live or manual message

‘ Flow Revenue
@ [[KEEP]): Welcome Series, New Subscribers $85,504,477
b4.167.159
Dashboard
i Dashboard
Ac Objectives  Performance  Analytics  Lists and Segments  Activity Feed
ampaigns
A Flows
Segment your customers by engagement X

Enatiehases There's no easier way to increase your marketing ROl than segmentation whether it's based on behavior, properties, or

engagement with previous campaigns. Use your data to build our recommended engagement tiers
385 Lists & Segments Read help article (2

& Profiles
il Metrics Get inspiration from the Flow Library x

View our comprehensive Flow Library with a number of prebuilt automations spanning
the customer lifecycle.

& Integrations

View Ideas
3\ Data Feeds.
$ Coupons

Integrate with Facebook advertising x
- Advertise directly to your Klaviyo contacts on Facebook and instantly sync new Facebook Lead Ad signups to a st in
£ Signup Forms Kiaviyo,
[ Preference Pages

Integrate Facebook Read help article 2

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

Grow your email list.

klaviyo®

Nice work! Your Signup Form is live.

$/Recipient
$91.50

$2117


https://help.klaviyo.com/hc/en-us/articles/115005076707-About-The-Klaviyo-Dashboard#performance2

PRESTASHOP

BENCHMARKS

Klaviyo benchmarks allow you to analyse
your account data in relation to industry
trends and companies similar to your
own.

By seeing how different aspects of your
account perform, you can prioritize efforts in
areas that need improvement in order to use
Klaviyo to its maximum potential.

Learn more about Benchmarks.

Analytics > Benchmarks

Overview Business Performance Campaign Performance Flow Performance

Show: Last Quarter (04 2020)

Best Performing Indicators

Performance Indicator Ben

Business Performance

rsion F ) € eries Flow Flow Performance

Flow Perf.

Worst Performing Indicators

Performance Indicator Benchmark Type

Campaign Performance

Flow Performance
Flow Performance
Flow Performance

Flow Performance

> How we chose your peer group

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

Status Your Value
@ Excelles 9.80
@ Excel 458
@ Excelle 0
@ Excelle 1.4
(]2 $40.26
Status Your Value
A Poor 4.05%
@ Good 457
@ Good 457%
@ Good 25.3%
@ Good 0%

klaviyo®

Percentile


https://help.klaviyo.com/hc/en-us/articles/360050110072-Guide-to-Benchmarks-in-Klaviyo

PRESTASHOP

BENCHMARKS BY INDUSTRY
FROM Q3’23

EMAIL MARKETING BENCHMARKS BY INDUSTRY

VIEW EMAILS »

SMS MARKETING BENCHMARKS BY INDUSTRY

VIEW SMS »

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://www.klaviyo.com/marketing-resources/email-benchmarks-by-industry
https://www.klaviyo.com/marketing-resources/email-benchmarks-by-industry
https://www.klaviyo.com/marketing-resources/sms-benchmarks-by-industry
https://www.klaviyo.com/marketing-resources/sms-benchmarks-by-industry
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CURRENT TECHNOLOGIES FALL SHORT

category_id

inventory_id —_

price

discount_id —\
Complex solutions/legacy technology are too expensive
and require extra work

e Difficult and complex to use

e Require months of implementation

e Limited data storage & compute capacity
e Costly to maintain and customize

('ve been a member
for a month)

Members Newsletter

BY RICHARD KING - 30 DEC 2021 - VIEW ONLINE -

Hey {first_name, "there"} ,

What a year it's been for your membership plan!

klaviyo®

Point solutions don’t connect into key components of
your ecosystem

e Limited integrations
e Basic data gathering only
e High latency / no real-time data

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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ITS TIME TO
REIMAGINE
THE CUSTOMER
PLATFORM

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.



Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.




PRESTASHOP

KLAVIYO IS A UNIFIED
CUSTOMER PLATFORM
THAT HELPS LEADING
BRANDS PERSONALIZE
COMMUNICATIONS TO
THEIR CUSTOMERS AT
SCALE, EASILY ACQUIRE
NEW ONES, AND USE
THEIR OWN DATA TO
DRIVE REVENUE.




PRESTASHOP

WHY LEADING BRANDS CHOOSE KLAVIYO

UNIFIED FAST AND ENTERPRISE-
PLATFORM ACCESSIBLE GRADE

Built to unleash growth To speed execution Personalization that
scales

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.

klaviyo®

POWERFUL

ECOSYSTEM

Ready to help you



PRESTASHOP klaviyo'

A CUSTOMER PLATFORM BUILT
AS ONE UNIFIED EXPERIENCE FROM THE GROUND UP

Experiences

Workflow Builder / Campaign Automation / Condition Logic / Behavioral Logic / Logic Builder

Learning

Recommended Actions / Churn & LTV Prediction / Attribution Modeling / Reporting & Analysis

H H H v v
Database

Unified Profiles / Identity Resolution / Data Integrations / Dynamic Segmentation

A

WITH 230+ DATA SOURCES

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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DEEPLY FAST & POWERFUL...

Segments > Create a segment

Select a condition

What someone has done (or not done)
If someone is or is not within the EU (GDPR)
Someone’s proximity to a location

Predictive analytics about someone

Segments > SMS only engagers

What someone has done (or not done)

Clicked SMS at least once inthe last
AND

What someone has done (or not done)

Opened email zero times inthe last

60

30

days

days

klaviyo®

Valuable from day one

Fast to set-up, implement, and make money—you don’t need
to wait months / years to implement

Scaleable flows that feel 1:1 for customers
Trigger personalized flows based on dates, events, list membership
or segments from any user action and automate in real-time

Learn & get smarter quickly
Automated A/B testing, reporting, revenue attribution and more let
you move fast and double down on what’s most successful

High-performance & versatile APIs

Open API’s that are ‘integration friendly’ ensure you can easily sync
your customer data with Klaviyo without any of the hassle

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.
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-.BUT EASILY ACCESSIBLE

54 new arrivals

klaviyo®

Power + ease of use in one
The only platform built from the ground up to ingest millions of
transactional data in minutes with a marketer-friendly Ul

Segmentation made easy
Klaviyo’s segment-builder makes it easy for marketers to create
highly targeted segments

Accelerate execution with dynamic templates

Choose from dozens of pre-built and fully customisable
ecommerce templates and flows—want to customize further? Add
your own custom code

Streamline your setup
Working across brands or geos? Save time by easily copying flows
and templates across sub-accounts

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.



-

.
; .

TASHOP

it

g

Bie. and Presl’op. One Team. One suite of business solutions for Commerce.



PRESTASHOP klaviyo'

PRESTASHOP AUTOMATION WITH KLAVIYO

Speak to every customer like they’re the only ones

Prestashop Automation with Klaviyo easily connects your
Prestashop store with Klaviyo.

Unlock email marketing, automation, segmentation, and analytics
built specifically for e-commerce needs.

Features available:
e Powerful segmentation: send the right content to the right

audience

e Unified database: historical and real-time datasets, automatically
synced

e One-click data integrations: bring all your data together

e Predictive and custom reports: pre-built dashboards and
personalized analytics

e High-performing templates: and A/B tests possible

e A cross-channel solution: omnichannel marketing

Mail Boxes Etc. and PrestaShop. One Team. One suite of business solutions for Commerce.


https://addons.prestashop.com/en/newsletter-sms/91359-prestashop-automation-with-klaviyo.html

PRESTASHOP

klaviyo®
PRESTASHOP AUTOMATION WITH KLAVIYO

Learn more about the module in this video

TO EVERY |
CUSTOMER

THE SNLY ONES «,

‘WKESTASHOP :
AUTOMATION

With klaviyo™

i


https://www.youtube.com/watch?v=VGzr3GM5vr0
https://www.youtube.com/watch?v=VGzr3GM5vr0

PRESTASHOP
AUTOMATION

with klaviyo™

Want to know more?
Visit our website:
prestashop.com/essentials/prestashop-automation/



http://prestashop.com/essentials/prestashop-automation/

THANK Y&U!



